Vacation Escape Rentals – Standard Cancellation Policy
1. 24-Hour Grace Period
Guests who cancel within 24 hours of booking are entitled to a full refund, provided the reservation is made at least 31 days before the scheduled check-in date.
2. 50% Refund Window
After the initial 24-hour grace period, cancellations made up to 30 days prior to the month of the reservation start date qualify for a 50% refund of the total booking amount (excluding any processing fees charged by the booking platform).
Example:
If your stay begins July 15, you must cancel on or before June 14 to be eligible for a 50% refund.
3. No Refund in the Final Month
No refunds will be issued for cancellations made within 30 days of the month of the scheduled check-in date. At this stage, the full booking amount, including all fees and taxes, is non-refundable, the only exception is the cleaning fee, the cleaning fee will be refunded if no one has entered the rental.
4. Platform Service Fees
Service fees charged by third-party booking platforms (e.g., Airbnb, VRBO) are subject to each platform’s own refund policy. Vacation Escape Rentals does not control or guarantee those refunds.
5. Force Majeure
In the event of officially declared natural disasters, government travel restrictions, or other force majeure circumstances, refunds will follow the policies of the booking platform used (Airbnb, VRBO, etc.). Documentation may be required.
6. Recommendation for Travel Insurance
Guests are strongly encouraged to purchase travel insurance to protect against unexpected changes in travel plans.

